
 
EZProxy Setup Process 

 

Any institution using EZproxy as its off-campus authentication system can utilize this 
same tool to authorize access to Films On Demand. After a simple setup process, 
educators and/or students can view their authorized video content from Films On 
Demand by using the same credentials that they use to log into the campus-wide 
EZproxy system. Follow these easy steps to get started: 
 

To set up Films On Demand EZProxy Authentication: 
1. Confirm that you have a Proxy Server. This type of authentication requires that you 

have one already set up. 

2. Send an email to video.support@infobaselearning.com with the following info: 
• The exact IP address of your proxy server 
• Any additional IP ranges that you wish to register with us 

3. You will then receive an email from a support representative with the following 
information: 
• Our EZproxy data that must be added to your proxy server config file 
• Your customized, IP authenticated link for your reference.  

 

This authenticated link will allow your students and faculty to access your entire  
Films On Demand collection using their EZproxy credentials. 

To Apply Your EZProxy Information to Title and Segment URLs: 
1. Have you set up an Admin user for your Films On Demand account? If not, let 

video.support@infobaselearning.com know which user you would like to designate 
as the Admin. 

2. Once you have a designated Admin account, use those credentials to log into 
admin.films.com. Follow these steps to enter your Proxy URL into the Proxy URL 
Modifier: 
• Click on the “Admin Tools” tab at the top of the screen 
• Click on “URL Proxy Modifier” tab 
• Select which type of Modifier you need, Default Format or Alternate Format by 

clicking on the corresponding tabs 
• Enter your proxy URL in the text box(es). You can preview your entry by clicking 

“Preview” 
• Check off the boxes next to the URLs where you would like the proxy information 

to display. Your options are: Subject Menu URL (Subject Browsing), Title and 
Segment URL's (Video Page), Custom Playlist URL (My Playlists), Search 
Widget.  

• Click “Set Proxy” and your proxy information will be added automatically to the 
selected links. 

3. Test the URLs to make sure that they work. If they do not work, contact 
video.support@infobaselearning.com for further information. 

 

 

Once you activate your Proxy URL Modifier settings, your students and faculty will be 
able to access individual Titles and/or Segments using their EZproxy credentials.

If you have any additional questions about setting up EZproxy, please contact the Films On 
Demand Product Support team at video.support@infobaselearning.com  

or call 1-800-322-8755 Ext. 4302. 
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